
Costs and Associated Charges Policy 

 

At CrowdX, we are committed to providing transparent and fair services to our clients. We 

strive to keep costs and charges to a minimum, ensuring that our users can access our platform 

without encountering unnecessary fees. 

1. Charges and Inducements 

We do not charge investor any fees for using our platform For Project Owners, separate fees 

will apply in the document designated as ‘Costs and Associated Charges for Project Owners’ 

which will form part of the agreement between the Project Owner and CrowdX. 

The Company and other relevant persons will not accept inducements from those with a 

material interest in the subject-matter of the investment project. 

2. Inactivity Fees 

We do not impose any inactivity fees on our clients. You can access and use our platform at 

your convenience without worrying about being penalized for inactivity. 

3. Bank Charges 

Please note that standard bank charges may apply for receiving and making transfers. These 

charges are imposed by the banks involved in the transaction and are beyond the control of 

CrowdX. We recommend that clients familiarize themselves with their bank's fee schedule to 

understand any potential charges associated with transfers. 

4. Fee Transparency 

While CrowdX does not charge any fees directly to clients, we are committed to transparency 

regarding any third-party charges that may apply. We will strive to communicate any potential 

bank charges or other associated costs to our clients upfront, ensuring clarity and informed 

decision-making. 

5. Review and Updates 

We regularly review our Costs and Charges policy to ensure it remains aligned with our 

commitment to fairness and transparency. Any updates or changes to our policy will be 

communicated to our clients in a timely manner. 

 


